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DETAILED ACTION 

This Office Action is in response to Amendments filed May 5, 2005. Claims 1-16 are 
presented for further examination. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled.to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-16 are rejected under 35 U.S.C. 102(e) as being anticipated by Shafiee 
et al. (hereinafter "Shafiee", US Patent 6,771 ,766 B1 ). 

As per claim 1 , Shafiee discloses a helper entity for selectively offering 
assistance to an endpoint entity connected to at least one media channel established in 
respect of a network communication session to which the endpoint entity is joined, the 
helper entity comprising: 

• An entity manager configured to receive, in respect of the communication session, 
channel information about the channels established for the session (column 1, lines 
65-67, column 2, lines 1-3, column 6, lines 6-10, 19-22); 

• A transport subsystem configured to establish, in accordance with the channel 
information received by the entity manager, at least one media channel connection 
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to a session transport mechanism associated with said session (column 2, lines 32- 
35, 43-59, column 3, lines 3-5, 19-22, column 5, lines 5-10, 28-32, column 6, lines 6- 
10, column 8, lines 20-26, 55-60); 

• A media subsystem arranged to provide a respective media handler of appropriate 
type for the each media channel connection established by the transport subsystem, 
each media handler serving to receive and transmit content over the corresponding 
media channel (column 6, lines 6-22); 

• A monitor subsystem connected to the media handlers and configured to match 
content indicative of assistance needed by the media handlers with predetermined 
triggers (column 3, lines 10-18, column 7, lines 46-65, column 9, lines 24-39, column 
16, lines 44-57); 

An advisor subsystem arranged to transmit advisory content related to matched- 
content on at least one channel via the corresponding media handler in response to 
the monitor subsystem finding a match (column 5, lines 47-55, column 7, lines 35- 
42, column 9, lines 38-45, column 10, lines 8-13, column 12, lines 63-67). 

As per claim 2, Shafiee discloses a helper entity according to claim 1, wherein 
predetermined triggers are specified in the form of at least one of specific content, 
content combinations, and content patterns (column 3, lines 10-18, column 7, lines 46- 
65, column 9, lines 24-39). 
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As per claim 3, Shafiee discloses a helper entity according to claim 1 , wherein at 
least one said predetermined trigger is specified in the form of content combinations or 
content patterns involving content on multiple channels (column 9, lines 28-30). 

As per claim 4, Shafiee further discloses a helper entity according to claim 1 , 
wherein the monitor subsystem manager includes, for at least one channel, a converter 
configured to convert the content received over the corresponding channel into a 
different form, the different form being a form in which the monitor subsystem is adapted 
to carry out its matching of content with triggers (column 8, lines 20-30). 

As per claim 5, Shafiee discloses a helper entity according to claim 1 , wherein 
the advisor subsystem is operative to adapt the advisory content the advisor subsystem 
delivers to be appropriate to content recently received over the connected channels 
(column 5, lines 47-55). 

As per claim 6, Shafiee discloses a helper entity according to claim 1 , wherein 
the advisor subsystem is operative to receive context data regarding the communication 
session and to adapt the advisory content the advisor subsystem delivers accordingly 
(column 6, lines 1-20). 
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As per claim 7, Shafiee discloses a helper entity according to claim 6, wherein 
the context data includes data about endpoint entities connected to the session (column 
2, lines 60-67). 

As per claim 8,' Shafiee discloses a helper entity according to claim 6, wherein 
the context data includes identity data about the endpoint entities joined to the session, 
the advisory subsystem including database access functionality configured to user the 
identity data to look up information about the entities in a database, the look up 
information then being arranged to be coupled to the advisor system to adapt the 
advisory content it delivers (column 10, lines 53-67, column 11, lines 7-16). 

As per claims 9, Shafiee discloses in combination, a helper entity according to claim 

1, 

• An information page server configured to serve information pages, and a service 
system configured to establish a respective communication session for each of at 
least some of the information pages and configured to join to such session endpoint 
entities browsing the the corresponding page, each communication session that is 
established having an associated transport mechanism for allowing the exchange of 
data, via data transfer channels, between endpoint systems joined to the session 
(column 4, lines 58-65, column 5, lines 24-45); 
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• The service system being operative to join the helper entity to said session to offer 
assistance when appropriate to endpoint systems joined to the session (column 5, 
lines 48-55). 

As per claim 10, Shafiee discloses the combination set out in claim 9, wherein 
the advisory content provided by the advisor subsystem is specific to the page 
associated with the session to which the helper entity is joined (column 2, lines 55-67, 
column 3, lines 10-17). 

As per claims 1 1 , Shafiee discloses the combination of claim 9, wherein the 
service-session functional entity joins the helper entity to the session in a manner such 
that other entities joined to the session are unaware of the joining of the helper entity 
(column 4, lines 23-34). 

As per claims 12, Shafiee discloses the combination set out in claim 9, wherein 
the service system includes 

• A real-time database for recording for each session that is established, the identity of 
the associated information page and of any endpoint entity currently joined to the 
session (column 6, lines 1-25); 

• A customer database (column 10, lines 53-67); 

• The helper entity including database access functionality for accessing the real-time 
database to ascertain the identities of the entities joined to the session which the 
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helper entity is arranged to then use to adapt the advisory content the helper entity is 
arranged to (column 10, lines 53-67, column 11, lines 1-30) 

As per claim 13, Shafiee discloses in combination, a helper entity according to claim 
1. 

• A service system configured to set up a communication session with an associated 
transport mechanism allowing the exchange of data, via data transfer channels for 
different media types, between endpoint entities joined to the session (column 6, 
lines 6-22); 

• The service system, in setting up a communication session, being arranged for 
creating a service-session functional entity configured to control the joining of 
endpoint entities to the session in accordance with a predetermined service behavior 
(column 7, lines 4-14); 

• The service-session functional entity being responsible for joining the helper entity to 
the session as required, joining the helper entity including the sending of said 
channel information to the helper entity (column 3, lines 33-46). 

As per claim 14, Shafiee discloses the combination of claim 13, wherein the service- 
session functional entity is arranged to join the helper entity to the session in a manner 
such that other entities joined to the session are unaware of the joining of the helper 
entity (column 12, lines 42-50). 
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As per claim 1 5, Shafiee discloses the combination of claim 13, wherein the service- 
session functional entity comprises: 

• A session instance with generic behavior for adding and removing endpoint entities 
to the communication session and for recording the endpoint entities currently joined 
to the communication session (column 7, lines 4-14); 

• An associated service instance with service-specific behavior for determining when 
the session instance is to add and remove endpoint entities (column 7, lines 5-12). 

As per claim 16, Shafiee discloses the combination of claim 13, wherein the state of 
connection of the helper entity to the transport mechanism is signaled to the session- 
service functional entity by leg messages passed between a leg controller of the entity 
manager of the helper entity and a corresponding leg controller of the service-session 
functional entity (column 2, lines 30-40, column 4, lines 35-48). 

Response to Arguments 
The Office notes the following arguments: 

(a) Truetken fails to disclose a monitor subsystem configured to match content 
indicative of assistance needed and an advisor subsystem as claimed. 

(b) Truetken's helper applications do not include a monitor subsystem as defined by 
claim 1. 

(c) Truetken fails to disclose an advisor subsystem configured to transmit advisory 
content offering assistance related to matched content as set forth in claim 1 . 
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In response to: 

(a)-(c) Applicant's arguments have been considered but are moot in view of the 
new ground(s) of rejection. 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

US Patent No. 6,493,447 B1 
US Patent No. 6,826,194 81 
US Patent No. 5,958,014 

4. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Barbara N. Burgess whose telephone number is (571) 
272-3996. The examiner can normally be reached on M-F (8:00am-4:00pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 ) 272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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